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The following terms amend and/or supplement the Relationship Documents which shall apply to the provision of Services by the Bank to the Customer in the Kingdom of Thailand (“Thailand”) only (“Thailand Country Conditions”).
1         Operation of Accounts
1.1         Except where the Customer accesses communication channels provided by the Bank and issues Instructions or Communications via such channels, any debit from the Account shall be only physically instructed at the Bank’s branches in Thailand. 
1.2         The Customer acknowledges that the verification of the Customer’s seal on, or any material information contained in a cheque, may be prevented by the Imaged Cheque Clearing and Archive System that is used by the Bank of Thailand (the “BOT”).  In such circumstances, the Bank reserves the right to return or dishonour the cheque deposited for clearing or collection, whether or not such cheque was completed by the Customer in accordance with the Customer’s usual practice.
2         Non-resident Baht Account (NRBA)
2.1         In accordance with the regulations (the “Regulations”) of the BOT, non-resident THB customers shall declare, undertake and confirm to the Bank and certify that, at any time during which the Customer has maintained a relationship with the Bank on the Non-resident Baht Account for general and/or  trade/services purposes (the “NRBA”), as prescribed in the Regulations: 
         (a)     the Customer represents and warrants that it does not have, and will not open, any NRBA with any other financial institution operating in Thailand except as permitted by the BOT;
         (b)    the deposit and/or withdrawal/transfer into or from the NRBA is and will be for general and/or trade/services purposes, e.g. for general and trade/services purposes such as trade,services, foreign direct investment, investment in immovable assets, and loans, etc. (except funds related to investment in securities and other financial instruments), and as per conditions and supporting documents required by the Bank, and any other conditions/documents as  permitted/required by the BOT;
         (c)     the Customer acknowledges and accepts that there will be no interest on the NRBA except for a term deposit account of at least 6 month tenure;
         (d)    at the end of each day, the total outstanding credit amount of all NRBAs maintained with the Bank shall not exceed the aggregate amount as specified by the BOT, except where the Customer receives an approval from the BOT on a case-by-case basis or except where there is any relaxation announced by the BOT from time to time;
         (e)     at the end of each day, the outstanding amount of each NRBA maintained with the Bank shall not be in deficit, except where the Customer receives an approval from the BOT on a case-by-case basis or except where there is any relaxation announced by the BOT from time to time;
          (f)      the Customer also undertakes to deposit, withdraw and/or transfer any sum in or from the NRBA as per the conditions in sub-clause (b) above, as well as to control and have sole responsibility for closely monitoring and adjusting the outstanding amount in the NRBA within the limit  as specified in sub-clause (d) and (e) above;
            
                 (g)     if, at the end of each day, the aggregate outstanding balance in the NRBAs exceeds the limit as mentioned in sub-clause (d) above, the Bank will be, without requiring any approval from, or prior notice to the Customer, entitled and authorised to do any action, as it deems appropriate and at its own discretion, to reduce the aggregate outstanding balance in the NRBAs to a level at or below the limit, including without limitation, by entering into a foreign exchange transaction on the Customer’s behalf with the Bank or other members of the Group under which the Bank may (i) withdraw the THB amount exceeding such limit (ii) sell such THB amount against or convert such THB amount into foreign currencies at the rate specified by the BOT and (iii) remit or credit such foreign currencies into any account designated by the Bank, and/or close the NRBAs, and/or any action as  specified  by the BOT, without any further responsibility, liability or obligation to the Bank whatsoever;
         (h)    if, at the end of each day, the outstanding balance in each NRBA is in deficit as mentioned in sub-clause (e) above, the Bank will be, without requiring any approval from, or prior notice to, the Customer, entitled and authorised to do any action, as it deems appropriate and at its own discretion, to cover the deficit in each NRBA and bring the Customer’s balance up to the positive level, including without limitation, by entering into a foreign exchange transaction against THB on the Customer’s behalf with the Bank or other members of the Group under which the Bank may buy such THB amount at the rate specified by the BOT, and/or any action as specified by the BOT, for which the Bank is entitled and authorised to claim from the Customer all the associated costs occurred, without any further responsibility, liability or obligation to the Bank whatsoever; and 
         (i)     the Customer irrevocably agrees that if at any time, the Customer has failed to perform or observe any of its obligations set forth in the Relationship Documents, or any representation the Customer has made herein has been proved to be false, misleading or inaccurate in any respect (or there is a substantial likelihood of such event at the Bank's discretion), the Bank will be entitled and authorised to, without a prior notice to the Customer, immediately suspend or close the Customer’s NRBAs without any further responsibility, liability or obligation to the Bank whatsoever.
3         Non-resident Baht Account for Securities (NRBS)
3.1         In accordance with the regulations (the “Regulations”) of the BOT, non-resident THB customers shall declare, undertake and confirm to the Bank and certify that, at any time during which the Customer has maintained a relationship with the Bank on the Non-resident Baht Account for investment in securities and other financial instruments (including equity instruments, debt instruments, unit trusts and financial derivatives) purposes (the “NRBS”), as prescribed in the Regulations:
         (a)     the Customer represents and warrants that the Customer does not have, and will not open, any NRBS with any other financial institution operating in Thailand except as permitted by the BOT;
         (b)     the deposit and/or withdrawal/transfer into or from the NRBS is and will be for investment in securities and other financial instruments (including equity instruments, debt instruments, unit trusts and financial derivatives) purposes, and as per conditions and supporting documents required by the Bank, and any other conditions/documents as permitted/required by the BOT;
         (c)      the Customer acknowledges and accepts that the NRBS can be opened in form of a current or savings account only and there will be no interest on the NRBS;
         (d)      at the end of each day, the total outstanding credit amount of all NRBSs maintained with the Bank shall not exceed the aggregate amount as specified by the BOT, except where the Customer receives an approval from the BOT on a case-by-case basis or except where there is any relaxation announced by the BOT from time to time;
         (e)      at the end of each day, the outstanding amount of each NRBS maintained with the Bank shall not be in deficit, except where the Customer receives an approval from the BOT on a case-by-case basis or except where there is any relaxation announced by the BOT from time to time;
         (f)       the Customer also undertakes to deposit, withdraw and/or transfer any sum in or from the NRBS as per the conditions in sub-clause (b) above, as well as to control and have sole responsibility for closely monitoring and adjusting the outstanding amount in the NRBS within the limit as specified in sub-clause (d) and (e) above;
         (g)      if, at the end of each day, the aggregate outstanding balance in the NRBSs exceeds the limit as mentioned in sub-clause (d) above, the Bank will be, without requiring any approval from, or prior notice to the Customer, entitled and authorised to do any action, as it deems appropriate and at its own discretion to reduce the aggregate outstanding balance in the NRBSs to a level at or below the limit, including without limitation, by entering into a foreign exchange transaction on the Customer’s behalf with the Bank or other members of the Group under which the Bank may (i) withdraw the THB amount exceeding such limit (ii) sell such THB amount against or convert such THB amount into foreign currencies at the rate specified by the BOT and (iii) remit or credit such foreign currencies into any account designated by the Bank, and/or close the NRBSs, and/or any action as specified by the BOT, without any further responsibility, liability or obligation to the Bank whatsoever;
         (h)      if, at the end of each day, the outstanding balance in each NRBS is in deficit as mentioned in sub-clause (e) above, the Bank will be, without requiring any approval from, or prior notice to, the Customer, entitled and authorised to do any action, as it deems appropriate and at its own discretion, to cover the deficit in each NRBS and bring the Customer’s balance up to the positive level, including without limitation, by entering into a foreign exchange transaction against THB on the Customer’s behalf with the Bank or other members of the Group under which the Bank may buy such THB amount at the rate specified by the BOT, and/or any action as specified by the BOT, for which the Bank is entitled and authorised to claim from the Customer all the associated costs occurred, without any further responsibility, liability or obligation to the Bank whatsoever; and
         (i)       the Customer irrevocably agrees that if at any time, the Customer has failed to perform or observe any of its obligations set forth in the Relationship Documents, or any representation the Customer has made herein has been proved to be false, misleading or inaccurate in any respect (or there is a substantial likelihood of such event at the Bank’s discretion), the Bank will be entitled and authorised to, without a prior notice to the Customer, immediately suspend or close the Customer’s NRBSs without any further responsibility, liability or obligation to the Bank whatsoever.
4         Amendment
         In addition to Clause 13.1 of the Master Services Agreement under which the Bank is required to send notices of amendments in writing, the Bank may also announce such amendments at the Bank’s banking
         hall and on the Bank’s official website.
5         Electronic Funds Transfer and Other Services
         The Bank will provide the Services including electronic funds transfer service to the Customers in accordance with the terms and conditions specified in separate product guides or any relevant Supporting Documents provided from time to time by the Bank.
6         Personal Information
         This clause and the privacy notice which can be accessed at www.hsbc.co.th and may be updated from time to time (“Notice”) supplement Clause 10 of the Master Services Agreement and the Confidentiality and Regulatory Annex. The Customer agrees that the Bank and any member of the Group may use Customer Information in accordance with the Relationship Documents and, where applicable, the Notice. The Customer further agrees that it is the Customer’s responsibility to ensure that every person whose Personal Data has been provided to the Bank has (or will at the relevant time have) been notified of the Notice and agreed (unless other applicable legal basis applies) to the collection, use, processing, disclosure and transfer of their Personal Data as set out in the Notice.
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