HSBC e-Advice Service

Customer Details

Registered / Customer Name (the “Customer”)
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Incorporation

HSBC e-Advice is a complimentary service helping HSBC customers to do business faster, enhance account management
experience, and improve our carbon footprint by “going green” together. It helps to save time by providing account and
transactional updates securely through e-advice sent directly to the customer’s designated email addresses.

We agree that by enrolling for or using HSBC e-Advice service, we understand and accept that any electronic
communication (including email, facsimile, text messaging, telephone or other electronic communication) may be subject
to interruption, transmission blackout, delayed or incorrect data transmission and that messages sent via electronic
communication may not be secure or error-free as they can be intercepted, corrupted or lost or may arrive late or contain
viruses. We undertake to immediately notify HSBC in writing of any changes to our designated email addresses.

We agree and accept that HSBC does not have any liability for any losses, damages, errors or omissions or late or non-
arrival or disclosure to third parties of messages sent via electronic communication due to any reason whatsoever.

HSBC may update or change these terms and conditions at any time with reasonable notice. These terms are supplemental
to the general terms and conditions governing banking account and services.
Customer Authorisation

With immediate effect, we authorise HSBC to stop printing and sending physical advice to us and start sending all
applicable advices (refer to Appendix I) in e-Advice format to the following email address(es):

1.

2.

3.

4,

5.
E—rmail addresses 6.

7.

8.

9.

10.
Authorised signature Authorised signature
Full name: Full name:
Date: Date:

Company’s seal (if any)

Note: In case the application is sent via corporate email, the authorised signature is not required.
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HSBC e-Advice Service

Appendix |

e-Advices will be sent to specified email addresses for the following account and transactional updates*:

BAHTNET Transfer Advice

Cashier Order / Bank Cheque Issuing Advice
Cheque for Collection Credit Advice

Debit Interest Advice

Demand Draft Issuing Advice

Electronic Banking CO Debit Advice
Electronic Banking DD Debit Advice
Electronic Banking Transfer Credit Advice
Electronic Banking Transfer Debit Advice

10. Electronic Banking TT Debit Advice

11. Interest / Instalment Overdue Reminder Advice
12. Interest Application Advice

13. Outward Real-Time Fund Transfer Advice
14. Repayment Advice

15. Service Charge Advice
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* New advice types may be added later
** Not applicable for all customers

Guidance

16.
17.
18.
19.
20.
21.
22.
23.
24,
25,
26.
27.
28.
20.
30.

Standing Instruction Payment Advice
Telegraphic Transfer Credit Advice
Telegraphic Transfer Issuing Advice
Term Credit Drawdown Advice

Term Deposit Advice

Term Deposit Full Withdrawal Advice
Term Deposit Renewal Advice
Transaction Advice

Inactive Account Advice

Deposit Fee Collection Notification
Deposit Fee Debit Advice

Credit Interest Advice

Initial Document Request Advice**
Reminder Advice for CMB Customers**
Final Reminder for CMB Customers**

o Please complete the ‘Customer Details’ and ‘Customer Authorisation’ sections and then email the form (without
authorised signature) to Account Services BKH (account.services.bkh@hsbc.co.th) or sign the form and physically mail

the form to the following address:

Account Servicing Team
HSBC Building 968 Level 1
Rama IV Road Silom
Bangrak, Bangkok 10500

e You can nominate up to ten (10) email addresses within your company to receive a copy of your e-Advices. All email
addresses nominated will receive the same copies of e-Advices sent out.
e Each email will receive one (1) email per advice type per day with a password protected PDF file attached for your

viewing.

For more information, please contact your relationship manager.
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